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ID5000 UI4-II Alarm Generation System
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PRODUCT INCLUDES:

-
One (1) HW-Alarm ID5000 (ID5000 IU4-II Alarm Generation System).

-
One (1) RS-232 two-conductor cable.  Ground and DTR (DB25 female -> stripped/tinned end.)

-
One (1) 25-pin male to 9-pin female adaptor cable (for computers with a 9-pin COM port.)

-
One (1) 12V AC Power Supply

IMPORTANT NOTES BEFORE YOU PROCEED

The alarm MUST be connected to COM1 on the computer running WireReady.  If you were planning to use COM1 for one of your wire services, don't.  If you are adding this alarm to an existing WireReady system and one of your wire services is already connected to COM1, you need to move that wire service to another COM port.  For example, COM2, COM3, or COM4.

You may have to add an expansion card to your computer to give you a COM2, COM3, or COM4 if you don't see any additional serial ports on your computer.  (Serial ports are MALE and are either 9 pin or 25 pin connectors).  These cards are inexpensive, and can be purchased at any computer store, like CompUSA. WireReady NSI also stocks these.

For stand-alone customers

Put on any WireReady SA system you've set up.

For LAN customers

Put on your CAPTURE STATION  (since it's the one you know is on all the time).  If you've purchased an alarm for a specific person's need, put it on their computer, assuming they only want it active when they are in WireReady.

For both new and existing systems after the software has been installed

Once you have the wire service connected to a port other than COM1, you need to go into our SETUP program to configure the COM ports for your wire services.  To do this: 

Open a MS-DOS box or command prompt.

Change the directory to [server drive]:\wire\install prompt (or c:\wire on a stand-alone machine), 

Type SETUP, and then strike the Enter key. 

When asked for the installation path, make sure it shows the [server drive]:\wire (or c:\wire if stand-alone). 

From the Main Menu, highlight Select Service Type and Speed, and press the Enter key.  

Highlight Service1 and press the Enter key.  

Change the COM port using the list.  Strike F4 to save the changes.  

Edit the rest of the services, if there is more than one.  

Strike F4 to save the changes to all the services.

Hit the Escape key to get back to the DOS prompt.

For customers with one wire service 

The BEST port to choose for the wire service is COM2.  Almost all computers come standard with 2 COM ports.

COM ports are ALWAYS MALE (you can see the pins) and they are either 9-in or 25-pn.  It doesn't matter what size they are, although the actual pins you use differ for each one.  If you don't have a second COM port, you'll need to add an expansion card that gives you COM2.  These can be store bought.

For customers with two or more wire services and/or a modem 

(your PC must be at least a 286 with 2MB of RAM and the WireReady disks must say PLUS)

This is more complicated than just using COM2.  You'll also need COM3 and/or COM4.

WireReady uses something called the IRQ (interrupt) line on COM ports for high-performance.  99% of cards make both COM1 and COM3 use one IRQ, and COM2 and COM4 use another.  Luckily the ALARM doesn't use an IRQ, so a normal COM3 is okay.  So two services is easy.

However, you can't use a standard COM4 since it will interfere with COM2.

We sell a special expansion card that lets COM4 use a different IRQ number.

It's called an MIO550 and lets COM4 use IRQ 5 without any problems.

Thus, you can easily equip a computer to have up to 3 wire services and an alarm.

For 4 or more services, or if you don't want to use COM3 and COM4, we sell special 4-port cards.

Note for previous users of older alarm models  

The ID5000 is identical to the steel enclosed ID4000 model with the exception that the external connections and internal jumper settings are slightly different.  The ID5000 also allows an in-line mini-tester to be placed between the computer and alarm, should troubleshooting be required.  The old ID4000 did not allow for this.

OVERVIEW OF THE ID5000

The ID5000 is used to generate an alarm when your WireReady PC (s) receives specified wire feeds.  When the alarm is tripped, it will activate the built-in audible alarm and/or the optional external alarm you may have connected.  After the reset button or remote reset you may have connected is pressed, the alarm(s) will de-activate.

Electrically speaking, the alarm is tripped when the DTR pin on COM 1 drops low (-10 volts).  While in WireReady, DTR is normally driven hi (+10 volts), and when a wire feed comes in which meets the specifications to trip the alarm, DTR is dropped low (-10 volts) for 1-2 seconds.  The ID5000 converts this change in voltage to a contact closure.

Programming which feeds will set off the alarm is done in the WireReady software on the computer, not on the alarm itself.  See the Setting Up Searches to Trip the Alarm section (below) for directions on setting wire feeds to trip the alarm.

NOTE...
THE RESET BUTTON WILL BE IGNORED UNTIL THE ALARM HAS BEEN ACTIVATED FOR AT LEAST 1-2 SECONDS.

WARNING... 
ALL CONNECTIONS TO THE PC SHOULD BE MADE WITH THE PC TURNED OFF.  ALL CONNECTIONS TO THE ID5000 SHOULD BE MADE WITH THE POWER CORD UNPLUGGED.

NOTE... 
WHEN REFERRING TO POSITIONS OF CONNECTORS ON THE ID5000, WE PRESUME YOU ARE LOOKING AT THE ID5000 WITH THE POWER CONNECTOR ON THE LOWER RIGHT HAND CORNER.

DIAGRAM OF THE WIRING

                  TOP VIEW OF ID5000 WITH YOUR WIRING

 ------------------------------------------------------------------
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 ------------------------------------------------------------------
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CONNECTING THE POWER CORD TO THE ID5000

The power cord connects to the ID5000 on the receptacle in the lower right corner.  When the power cord is attached to the ID5000 and plugged into the electrical outlet, the LED in the lower right corner of the ID5000 will light.

NOTE... 
WHEN YOU CONNECT POWER TO THE ID5000 THERE IS A CHANCE THE ALARM WILL SOUND.  IF THE ALARM SOUNDS, SIMPLY PRESS THE RESET BUTTON.

HOW TO CONNECT THE ID5000 TO THE PC

The only connection between the ID5000 and the PC is via the included RS-232 cable.  This cable has already been connected to the ID5000.  If for some reason you need to reconnect the conductors, the connections are:

DTR (pin 20) connects to the connector on the far left of the barrier strip (IN-1).

Ground (pin 7) connects to the connector second from the far left of the barrier strip (IN-1).

DO NOT REVERSE POLARITY.  If you switch the wires, the alarm will not sound.

You need to connect the other end of this cable to COM1 (3F8) of the PC.  We have included a 25-9 adaptor cable if your com1 port is a 9-pin.  THE ID5000 MUST BE CONNECTED TO COM1.  The ID5000 will not work on any other serial port with current versions of WireReady.  If you currently have a wire service on COM1, you can move that wire service to another serial port.  Then go into SETUP and change WireReady's SELECT SERVICE TYPE AND SPEED settings to let it know the wire service has been moved to another port.  (note for techies: it's okay to use COM3 IRQ4 with a wire service since the alarm doesn't enable IRQ4 on COM1)  WireReady only enables interrupts for incoming wire services, not the alarm or with printers.

NOTE: The ID5000 might not be tripped if an RS-232 mini-tester is in line between it and the computer.

CONNECTING YOUR OPTIONAL EXTERNAL ALARM TO THE ID5000

You can connect an external alarm so that when the ID5000 is tripped the external alarm will be activated.  Unless you disconnect the built-in audible alarm, both alarms, the built-in alarm and the external alarm, will be activated.  The external device can support any type of alarm (i.e. audible, visual, tactile) as long as it will work on contact closures.  THE EXTERNAL ALARM RELAYS CAN SUPPORT A CURRENT OF .5 AMPS AT 30VDC - DO NOT EXCEED THESE SPECIFICATIONS.

To connect your external alarm: connect the leads from the external alarm to the barrier strip positions NO1 and C1.  These are located on the barrier strip, starting from the left, at locations 13 and 14 respectively.

 CONNECTING YOUR OPTIONAL EXTERNAL RESET BUTTON TO THE ID5000

You can connect an external reset button so that when the ID5000 is tripped it can be reset without your having to be right next to the alarm.  The built-in reset button can still be used even if you have connected an external reset button.

To connect your external rest button: connect the leads from the external reset button to the fourth (IN-2) and fifth positions (IN-2) from the left on the barrier strip.

 DISCONNECTING THE BUILT-IN AUDIBLE ALARM

You do NOT have to disconnect the built-in audible alarm in order to use an external alarm.  To disconnect the built-in alarm, carefully remove the buzzer from the PCB mounts on the backside of the card.

EXPLAINING THE LEDS:

There are a total of 5 LEDs on the ID5000; only 3 of them are used.

The LED in the lower right corner is lit when there is power to the ID5000.

The lower left LED is lit when the alarm is tripped and remains lit until it is reset.

The second LED from the left is lit when reset is pressed.

DIP SWITCH AND JUMPER SETTINGS

The dipswitch and the jumper settings have been pre-set.  Do not change them.

The dips and jumpers are located underneath the metal housing. To remove the metal housing remove the two screws found on top of the alarm.  If the settings do get changed, below are the proper settings.

Dip switch settings:

                                     1     2     3      4     5     6     7      8 

	 _
	 _
	 _
	 _
	 _
	 _
	 _
	 _


                                   1-6 = UP (on)     7-8 = DOWN (off)

Jumper settings:

The jumpers are found by holding the alarm with the barrier strip right in front of you. On the left hand side, in the middle are found the two rows of jumpers, signified by JP and then a number.

Top Row:  16-pin bank, jumper the right most 12.  First 4 pins are left open.

Bottom Row:  On all four 3-pin banks, jumper the right-most 2 pins on each bank.

SETTING UP SEARCHES TO TRIP THE ALARM 

To have users alerted to certain wire stories as they come in, you have to program the capture station to detect and feed alert files to the WireReady32 system.

The capture station (the one that runs the DOS MANAGER program) is where you program what sets off the alarm.

Go to the wire browser in the DOS Manager.  (From the World Menu, strike W.)

Hit F2 Search twice to get to the Custom Search screen.

Highlight UNTITLED SEARCH on the right side of the screen.

Tab over (or strike F3) to the left side of the screen.

Create a search of what you want to be an alarm.  Choose the Categories, Priorities, Headline and Text matches for the search.

Save (F4) the search. The name you give it is added to the bottom of the list on the right.

Highlight the search name and strike F6 AutoPrint.

On the Arm System For line, strike Enter.

Highlight Alarm and Printer and strike Enter.

For Overlapping OK?, leave it set to No, stop searching.

If you want the alerts to only be active during certain times or days of the week, choose these limitations.

No Header File or Trailer File is needed.

Save (F4) the changes.  You will see the search on the right have a PA next to it.

You can have as many searches as you want active and feeding the alarm.

TROUBLESHOOTING

NOTE...
FOR CURRENT ALARM USERS: UNLIKE OUR PREVIOUS ALARMS, THE ID5000 DOES NOT SOUND THE BUILT-IN ALARM WHEN THE CABLE IS DISCONNECTED FROM THE PC.

THE ID5000 CAN BE USED WITH AN INLINE MINI-TESTER TO MAKE SURE DTR IS GOING HI AND LO. (THE ID4000 COULD NOT BE USED WITH AN IN-LINE MINI-TESTER)

PROBLEM:
The built-in and/or external alarm does not sound when a wire feed is received which should have tripped the alarm.

POSSIBLE SOLUTIONS:

1)
If the built-in alarm sounds but your external alarm does not go off: make sure that if you manually create the closure that the external alarm is tripped.  If manually creating the closure activates the 
external alarm, make sure that the external alarm is properly connected to the ID5000.  If manually creating the closure does NOT trip the external alarm, then you have problems with your external alarm.  Before you call us for assistance with your external alarm, make sure that the external alarm will be tripped when you manually create the closure.

2)
If neither the built-in nor the external alarm (if connected) is activated: follow the steps below.  

3)
Make sure there is power to the ID5000.  Is the power LED lit?

4)
Make sure the top rightmost LED lights when the alarm should sound.  If it lights but the built-in buzzer does not sound, then the buzzer is either not properly connected or it is malfunctioning.  Make sure the wires from the buzzer are connected to the board properly.  If they are, give us a call for assistance.

5)
If the top rightmost LED does NOT light, then the alarm is not being tripped by the PC.  Check to make sure:

a) that the cable between the PC and the ID5000 is connected properly.

b) that the search specifying which wire feeds should trip the alarm is properly set up.  See the WireReady User Guide for instructions on specifying wire feeds to trip the alarm.

c) that the alarm is connected to the COM1 (3F8) serial port on the PC.

PROBLEM:
The external reset does not reset the alarm.

POSSIBLE SOLUTION:  
Remember the alarm will not reset until it has been activated for at least 1-2 seconds.  Place a jumper wire where the two leads from the reset button go into the ID5000 and see if that generates the reset.  If it does, there is either a problem with your external reset device or your connections to the ID5000 are not proper.  You may want to do a continuity check to see if the closure is being made when the external reset button is pushed.  If jumpering the contacts does not result in a reset, give us a call, the ID5000 may be malfunctioning.

PROBLEM: The alarm sounds as soon as the cable is attached to a COM port. The reset button does not turn off the alarm, unless the cable is disconnected from the COM port.

SOLUTION: This problem usually occurs if a specific diode is connected improperly, or is not present.  Unscrew the top of the UI-4 alarm, and remove the top plate. The board will be uncovered.  Look at the board, with the power jack and Reset button in the lower right corner. On the left side of the board, next to the post that holds one of the screws you removed when removing the top plate, the board is labeled D15. Next to that should be a diode, which is black with a gray stripe. The stripe should be on the top edge of the diode. If the stripe is towards the bottom of the board, then it is installed incorrectly. If the diode is installed incorrectly, or is not present, return the UI-4 to the place you bought it.

If you have read these directions fully and have exhausted these troubleshooting suggestions and still have problems, or have questions in general, please call (800)-833-4459 or (508)-393-0200.  A WireReady Technical Support Representative will be pleased to assist you.

LIMITED WARRANTY

WireReady Newswire Systems INC. (WNSI) warrants the ID5000 against defects in material and workmanship for a period of twelve (12) months from the date of original purchase.  WNSI will, at its option, repair or replace the ID5000 with a new or reconditioned product of the same or equivalent model at no charge.  The cost of shipping the unit to WireReady NSI is the responsibility of the purchaser.

Should your ID5000 prove defective, contact WNSI and follow the directions of a Technical Support Representative to determine the appropriate course of action.  This limited warranty does not cover damage resulting from accident, unreasonable use, neglect, alterations, lightning strikes, improper installations, improper connections with peripherals, or other causes not arising from defects in material or workmanship.

The equipment covered by this warranty is marketed and sold by WNSI as a business product.  This warranty is in lieu of all conditions or warranties, express or implied, including but not limited to any implied conditions or warranties of merchantability of fitness for a particular purpose on the part of WNSI or its licensers.  Some states do not allow the exclusion of implied warranties or limitations on how long an implied warranty lasts, so the above limitations may not apply.

If the equipment is defective in material or workmanship, your sole and exclusive remedy shall be to repair or replace the equipment as provided for above.  WNSI and its licensers shall not be liable for any damages including, but not limited to, direct, indirect, incidental or consequential damages, loss of data, loss of profits, or interruption of business, whether such alleged damages are based in warranty, tort, contract, or indemnity.  Some states do not allow the exclusion or limitations of incidental or consequential damages, so the above limitations may not apply.
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